
Appendix A - Designations by role -June 2022

Home

Accountancy Assistant

Anti-Social Behaviour Manager

Applications & Digital Insight Manager

Assistant Director Assets

Assistant Director Finance

Assistant Director Growth and Regeneration

Assistant Director Neighbourhoods

Assistant Director Operations and Leisure

Assistant Director Partnerships

Assistant Director People

Audit Manager

Benefits Adviser

Benefits Manager

Business Administration Assistant

Business Administration Manager

Business and Systems Analyst

Chief Executive

Communications & Marketing Manager

Communications & Marketing Officer

Communications Assistant

Community Partnerships Manager

Compliance Support Co-ordinator

Corporate Anti-Fraud Investigations Officer

Corporate Procurement Officer

Customer Experience Operations Manager

Customer Service Officer Repairs

Development Management Team Leader

Digital Customer Experience Manager

Digital Data Officer

Economic Development & Regeneration Officer

Economic Development Assistant

Environmental Health Technical Support Assistant

Executive Director - Communities

Executive Director Finance

Executive Director Organisation

Executive PA

FHSF Project Officer

Graphics & Web Officer

Growth Hub Advisor

Head of Corporate Communications

Head of Customer Experience

Head of Economic Development & Regeneration

Head of Environmental Health

Head of Finance

Head of Homelessness & Housing Solutions

Head of Housing Management & Neighbourhood Resilience

Head of HR & Organisational Development

Head of Planned Works & Asset Management
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Head of Repairs

Head of Revenues & Benefits

Head of Technology & Information Services

Housing Manager

Housing Options & Lettings Officer

Housing Options and Lettings Assistant

Housing Regulatory High Rise Coordinator

Housing Solutions Adviser

Housing Solutions Manager - Referral & Compliance 

Housing Solutions Review Officer

HR & Payroll Officer

HR Assistant

ICT System Support Officer

Income Maximisation Co-ordinator

Income Maximisation Officer

Information Governance Manager (DPO)

Information Governance Officer

Knowledge, Performance & Insight Officer

Legal Admin & Democratic Services Manager

Management Accountant

Media Coordination Officer

Neighbourhood Engagement Officer

Neighbourhood & Resilience Manager

Neighbourhood Services Administrator

Operations Accountant

Overpayments Officer

Partnerships Officer  

Partnerships Officer & Partnerships Vulnerability Officer

Payroll & HR Officer

Payroll Manager

Planning Information & Monitoring Officer

Planning Officer

Planning Officer - Enforcement

Planning Policy & Delivery Officer

Planning Policy & Delivery Team Leader

Planning Support Officer

Regeneration Officer

Regeneration Project Officer

Revenues Assistant

Revenues Billing and Collection Assistant

Revenues Manager

Revenues Recovery Assistant

Revenues Visiting Assistant

Scrutiny Democratic & Elections Officer

Senior Benefits Advisor

Senior Business Administration Assistant

Senior Compliance Officer

Senior Customer Service Officer

Senior Human Resources Officer

Senior Overpayments Officer
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Senior Regeneration Officer 

Senior Repairs Customer Services Officer

Senior Revenues & Benefits Technical Officer

Senior Revenues Billing & Collection Officer

Senior Revenues Income Assistant

Senior Revenues Recovery Officer

Senior Technical Officer

Services Support Officer

Sports Development Manager

Sports Development Officer

Technical Support Assistant

Technology & Information Assistant

Tenancy Sustainment Assistant

Tenancy Sustainment Officer- Income

Tenant Involvement Administration Assistant

Training, Systems & Information Officer
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Hybrid Site

Activity & Cultural Programme Coordinator Arborist

Activity & Cultural Programme Event Manager Castle Education & Schools Assistant

Arts & Events Coordinator Castle Education Events & Heritage Officer

Arts & Events Officer Castle Education, Events & Administration Assistant

Castle Museum Collection & Archive Manager Castle Visitor Services Assistant

CCTV Shared Services Lead Castle Visitor Services Assistant (Duty Manager)

Cemeteries Officer Castle Visitor Services Assistant Seasonal

Commercial & Industrial Lettings Officer Castle, Museum Collection & Archive Officer

COVID19 Officer Catering Officer

Customer Service Assistant Cemeteries Assistant

Customer Service Officer Chargehand

Electoral Services Assistant Cleaner Marmion House

Electoral Services Manager Community Warden

Environmental Health Officer Customer Service Officer (TIC)

Environmental Health COVID19 Officer Depot Cleaner & Sports Pitch Caretaker

Environmental Protection Officer Duty Manager 

Heritage Leisure Facilities Officer Envoronmental Maintenance Assistant

Homes Manager Environmental Maintenance Operative

Housing Options and Lettings Officer Estates Cleaner

Housing Solutions Manager - Prevention Event Technician

Housing Solutions Officer Food Service Assistant

Housing Solutions Outreach Officer Growth & Enterprise Officer

M&E Project Officer Handyperson

Meeting & Events Coordinator Housing Maintenance Operative

Partnership Support & Enforcement Officer Operations Manager

Private Sector Housing Officer Resident Support Officer

Project Officer Scheme Manager

Project Officer (Planned & Response) Senior Customer Services Officer (TIC)

Project Officer Paved Assets & Environment Sports Pitches Caretaker

Public Health Officer Street Scene Apprentice

Senior Planned Works Officer Supported Housing Officer

Sheltered Co-ordinator Team Leader

Taxi & Environmental Licensing Officer Technical Officer

Technical Infrastructure Engineer Theatre Services Officer

Temporary Accommodation Co-ordinator Theatre, Artistic & Events Manager

Tenancy Sustainment Officer Tree Officer
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